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Complaints and Feedback Policy – Adopted 01/01/2011

I am to deliver ‘high quality childcare and peace of mind’ at all times by providing you with an excellent tailor made service. Your comments and feedback are always welcome, positive or constructive. Should you ever feel that my service is not up to the high quality that I aim for it to be please contact me and let me know either by phone, email, letter or face to face.

If after meeting myself you are still dissatisfied with resolutions offered you are then entitled to contact OFSTED by visiting this site, http://www.ofsted.gov.uk/Ofsted-home/Footer/How-to-complain. All positive compliments are also greatly appreciated as are recommendations to friends. As a reward for recommending me to a friend both yourself and your friend will get a 10% discount on their first booking. (Maximum of 5 hours discounted, not available at the same time as any other offer)   

Address: Grant’s Childcare, 75 Alfred Street, Gloucester, Gloucestershire, GL1 4BU


07931 451 566         www.grants-childcare.co.uk                grant@grants-childcare.co.uk
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